< doxo

Introducing doxo —

a new payment method for
County of Franklin - Solid
Waste!

County of Franklin - Solid Waste now offers
doxo as a new payment method. doxo is an all-
in-one, best-in-class payment security
company that offers FREE payment delivery
with a linked bank account.

What is doxo?

doxo is revolutionizing the bill payment experience,
putting users at the forefront. With coverage
across all 50 states and 97% of U.S. zip codes,
doxo has empowered over 10 million individuals to
seamlessly manage and pay their bills. Its all-in-
one payment platform offers the flexibility to
adjust payment methods for each billing cycle,
accessible from any device or smartphone.

What is the cost to pay with doxo?

There is no fee to sign up for a doxo account.

Pay your County of Franklin - Solid Waste bill for
FREE with doxo using a linked bank account.
However, if you choose to make payments using a
credit card, debit card, or Apple Pay, a convenience
fee may be applied, either $3.99 or 3.5% of the
payment amount, whichever is greater.

How to get started?

To get started, visit the County of Franklin - Solid
Waste website, doxo.com, or download the doxo
app. You only need a valid email address to sign
up for doxo. If you have any questions or need
assistance, you can reach out to doxo's
customer support team at doxo.com/w/support.
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County of Franklin-
Solid Waste

Pay your bill with doxo

Bill pay on your
terms with flexible
payment options
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All-In-One Bill Pay with doxo. @ﬁf?:;_ &

« Allin-one bill pay to over 100,000 billers
« Pay for free with Linked Bank Account

« Fees may apply for other payment methods
« Manage all your due dates and reminders in
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Never miss a due date
« Track payment delivery and history
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with scheduled payments
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All the features you need
plus the ones you want!

(¥) Free Payment Delivery with ACH
() Unlimited bill reminders
() Pay using any device
@ Real-time payment delivery tracking
@ Schedule reminders & payments
(¥) 1-Click Autopay with spend limits

@ Superior customer support with Live
Support (M-F Standard Business
hours) & 24/7 Chatbot

(“¥) More ways to pay including: Credit
Card, Debit Card, Bank Account
(ACH/eCheck), and Apple Pay
(Digital Wallet)
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